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Indicators and Targets

As part of our climate change actions, the NOK Group 
formulated the NOK Twin Green Plan 2030, and has been 
promoting the reduction of CO2 emissions and development 
of next-generation eco-technologies. To strengthen our 



Climate Change Countermeasure

Basic Concept

Concerns have grown in recent years about how abnormal 
weather events occurring throughout the world may 
threaten the survival of the human race. In Japan and 
overseas, the decarbonization movement is gaining traction, 
highlighted by the adoption of the Paris Agreement in 2016, 









Response to Water Risk

The NOK Group uses high-quality water in the manufacturing 

* �AQUEDUCT: A water risk assessment tool published by the World Resources Institute 









Conservation of Biodiversity

Basic Concept

In recent years, species have become extinct mainly as a 

Concrete Activities

Park. We also held a nature observation event, offering a 
chance to come into contact with nature.

Reforestation activities (Thailand)

Thai NOK Co., Ltd. has conducted tree planting for three 
years in a row as part of its carbon capture initiative. As of 
2022, to encourage the participation of all employees, the 











Human Rights

In its principles of corporate conduct, NOK upholds an 
approach to management that respects human rights.
To address respect for human rights more concretely,

Society



Basic Concept

�~ Ensuring freedom of association and collective bargaining rights
NOK Group strictly adheres to the laws and regulations of the countries where we operate, ensuring that our employees are free to join or establish labor 
unions without any hindrance. Moreover, we actively recognize and support the exercise of collective bargaining rights.

�~ Eliminating forced labor





Engagement Survey

Labor Practices

Basic Concept

Practicing the management principle of respecting human 
dignity means respecting and protecting workers’ rights. In 
putting into practice management that respects human 
dignity, we comply with Principles 1 to 6 of the UN Global 
Compact. Moreover, putting into practice one of NOK’s 
Management Principles, to be “a company with open 
communication,” leads to the active promotion of dialogue 
among employees and between the Company and 
employees. Under these Management Principles, NOK is 
striving to create a workplace where employees can work 
with vitality and peace of mind.

Compliance with Labor-related Laws

Our domestic Group Companies are instructed to ensure 
compliance with the Labor Standards Act, the Labor Union 
Act, and any and all other labor-related laws. Our overseas 
Group Companies are also instructed to ensure compliance 
with labor-related laws of each relevant country 
corresponding to these labor-related laws. There were no 
serious legal violations in FY2022.

Business sites in Japan that accept foreign technical 
interns have been checked for compliance with the 
Immigration Control Act as well as for the working and living 
environment and working conditions for interns to ensure 
that there were no problems overall.

(As of March 31, 2023)





Diversity

FY 2022

2,757
persons

Male

2,016 (73.1%)

Female

741 (26.9%)







Occupational Safety and Healthcare

Occupational Health and Safety Promotion Framework

Although the NOK Group does not have a certified safety 
management system, we have established a labor health 
and safety management framework led by the President, and 
are pursuing a PDCA cycle in accordance with ISO 45001 
standards for occupational health and safety management 
systems to promote health and safety activities for Group 
Companies and for all operations both on the premises of 
various business sites and beyond. Also, based on 
emergency response standards, each business site has 
established its own emergency response protocols.

In addition, at each business site we have formed health 
and safety committees made up of representatives from 
labor and management. The committees meet monthly to 
confirm the status of activities and discuss and decide on 
health and safety measures.

The Safety and Health Promotion Department, which 

Safety Principles of NOK Group

“Safety is the foundation for implementing management spirit 

that respects human dignity, my desires, and my mission”

Medium-term Health and Safety Plan

1. �Improving the level of safety management to eliminate 













Quality Assurance Framework 

Quality Officers also supervise the planning, coordination, 
and promotion of quality assurance. We develop Quality 
Assurance (QA) Action Plans in line with the NOK Quality 
Assurance Policy and conduct regular on-site Quality 
Assurance (QA) Reviews.

Quality Assurance Review (QA Review)

Quality Officers conduct on-site QA Reviews. They assess 
whether implementation plans have been formulated with an 
understanding of the intent of the Quality Assurance Policy 
and whether quality improvement activities are being carried 
out effectively. In recent years, one focus has been on 
addressing weaknesses by having production sites take the 
lead in conducting reviews.

Quality Control Department Managers’ Meeting

This is a regular venue for quality control department 
managers to gather and exchange information on the 
development of priority action items for the fiscal year and 
the progress of activities. This occasion gives participating 
managers an opportunity not only to share best practice 
cases presented by various sites, but also to share
lessons learned. 

In this way, Group Companies in Japan and abroad can 
readily exchange information on quality management 
systems in place to ensure that NOK’s products have a 
uniform level of quality worldwide, thereby enhancing 
customer satisfaction.



Overview of field quality monitoring activities

Policy deployment Quality Assurance Activity Plan



Special Quality Evaluation Meeting

NOK engages in preventative activities to ensure the delivery 
of products of consistent quality to customers. This involves 

an advanced curriculum to train participants in methods 
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Governance
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Risk Management
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2. Risk of loss

Legal risk

(3) Impact of intellectual property infringement
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